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Abstract

Background: The role of community pharmacists in delivering services to patients beyond the traditional
dispensing functions 1s increasingly getting demand. Nevertheless, access to integrated digital tools 1s often
limited to facilitate efficient medication management, clinical decision support and patient follow-up mn
commuty pharmacy practice. Objective: The purpose of this study was to discuss the experience of
commumity pharmacists with the current digital health tools, unmet digital support needs, and develop a
digital health intervention that would be mnformed by pharmacists (RxSmart). Pilot evaluation was done to
measure percetved usability and acceptance of the developed application. Methods: A survey on 350



